MIHICTEPCTBO HAIIIOHAJIBHE ATEHTCTBO

OCBITHU I HAYKH YKPAIHUA YKPAIHU 3 IMTAHD
NEPKABHOI CJYXBH
HAKA3
Bin /X _oeobSes 2021 p. Kuis Ne /05 | L65-2S

IIpo 3aTBepakKeHHSsI MporpaMu

€IMHOTO0 Aep:KaBHOr0 KBaJiikaliiHOro icnuty
3i cneniaabHocTi «Ily0GJiyHe ynpaBJ/iHHS Ta
aJAMiHiCTpyBaHHSI» Ha APYromMy
(maricTepcbkoMYy) piBHI BULIIOT OCBITH

BinnoBigHo 10 YacTHHH ApyToi cTaTTi 47 3akoHy Ykpaiuu «[Ipo ocBiTY», YaCTHHH
apyroi cratTi 45 3akoHy Ykpainu «IIpo Buury ocity», myHkTy 6 [lopsinky arecrartii
ocib, ski 3100yBalOTh CTyMHiHb Marictpa, y (opMi €IWHOTO Jep)KaBHOTO
KBaJTiiKaliifHOTO ICIIUTY, 3aTBepLKeHoro nocraHoBoro Kabinety MinicTpiB Ykpainu
Big 17 mumas 2019 p. Ne 684 «[lesiki nmutaHHs arecTauii ocid, ski 3100yBalOTh CTYIIiHb
Mmarictpa, y (Gopmi €IMHOro Jep)KaBHOro KBali(iKalUiHHOIO ICIUTY», MIAMYHKTY S5
nyHkTy 4 [TonoxeHHs mpo MIiHICTEpCTBO OCBITH 1 HayKH YKpaiHM, 3aTBEPAXKEHOTO
nocraHoBoro Kabinety MiHicTpiB Ykpainu Biz 16 sxoBTHS 2016 p. Ne 630 (i3 3MiHaMu),
niamyHkTy 31 nyHkTy 4 Ta myHkTy 9 IlonokenHst npo HanionansHe areHTCTBO Y KpaiHu
3 MUTaHb JepXKaBHOI CIy>KOH, 3arTBepikeHoro mnocraHoBoio Kabinery MiHicTpiB
Vkpainu Bix 01 sxoBtHs 2014 p. Ne 500 (i3 3mMiHaMM), Ta ypaxOBYIOUH MPOIMO3HULIT
poGodoi Trpynmu 3 MHUTaHb METOJUYHOrO, OpPraHi3aliiHOro Ta aHAJITUYHOIO
3a0e3MeueHHs] €QUHOTO JIepKaBHOTO KBali(hiKalliHHOrO ICMUTY 3a CHElialbHICTIO
«[Ty6mniuHe yrnpaBiiHHS Ta aAMiHICTpyBaHHs» rany3i 3HaHb «[ lyOniuHe ynpaBiiHHs Ta
aJIMIiHICTpYBaHHs», YTBOPEHO! CHIUIBHUM Haka3oM MiHICTepcTBa OCBITH 1 HaykKH
Vkpainu Ta HanioHaapHOro areHTCTBa YKpalHM 3 IMTaHb AEpPXKaBHOI CIIy>KOU
Bim 24 Oepesns 2021 p. Ne 368/51-21 «Ilpo 3abesnedyeHHs METOIUYHUX
Ta OpraHi3alifHMX MUTaHb IPOBEIEHHs €IMHOIO Jep’KaBHOrO KBai(ikaliiHOro
iciuty 3a cnemianpHicTio «[lyOmiuHe ynpaBniHHS Ta aaMiHICTPYBaHHS» ramy3l 3HaHb
«[lyOmiuHe ynpaBiHHS Ta aAMIHICTPYBaHH,

HAKA3Y€EMO:

1. 3aTBepauTH MpOrpaMy €IMHOTO JepKaBHOro KaajigikalifHoro icmury 3i
cnenianpHOCTi  «[lyOmiyHe ympaBiiHHS Ta aAMIHICTpYBaHHS» Ha Apyromy
(MaricTepcbKOMY) piBHI BHUILOI OCBITH, 1O JOAAETHCS.



p

2. lupektopaTy (axoBOi MepeABUINOI, BUIIOI OCcBiTM MiHicTepcTBa OCBITH 1
HayKM YKpalHu 3a0e3lednTH pO3MillleHHs LbOro Hakady Ha o¢iuiiHOMYy BeOcaiTi
MiHicTepcTBa OCBITH 1 HAyKH YKpaiHH.

3. Hupexropaty axoBoi mepenBuoi, BUINOI OcBITH MiHicTepcTBa OCBITH i
Haykd YkpaiHu Ta ['eHepanbHOMY JenapTaMeHTy 3 MUTaHb IPOGEeCitHOro pO3BUTKY
IepXaBHUX CIyXkOOBI[iIB Ta MOCAagoOBHX O0CI0 MICLIEBOIO CaMOBPSIyBaHHS
HarionasibHOro areHTcTBa YKpaiHH 3 MUTaHb JAepkKaBHOI CIy)KOU TPOBECTH 3aXOMH 3
iHpopMyBaHHS 3aKJIa[iB BHINOI OCBITH, IO 3AIHCHIOIOTH OCBITHIO MiSNIBHICTE 3
MiJrOTOBKH 3700yBadiB BHINOI OCBITM 3a OCBITHIM CTymeHeM Marictpa 3a
cnenianpHicTioO «Ily6niyHe ympaBuiHHSA Ta aAMIiHICTPYBaHHS», IIOJO €JUHOIO
IepxaBHOro kBaiidikariiHoro icmuTy 3i cneniansHocTi «IIyGiiune ympaBiuiHHS Ta
aJIMiHICTpyBaHHS» Ha APYyroMy (MaricTepcbKoMy) piBHi BHIIOi OCBITH.

4. KoHTpoIb 3a BUKOHAHHSM I[bOI'0 HaKa3y IOKJIACTH Ha MEPIIOro 3acTyIHUKA
MinicTpa ocBiTH i Hayku YKpainu Ta 3actynHuka ['onoBu HarionansHoro areHrcrsa
VkpaiHu 3 NHTaHb JEp)KaBHOI CIy)XOHM BiONOBITHO IO pO3MOAiLy OGOB’s3KiB T2
MTOBHOBQ)XEHb.

MinicTp ocBiTH | HaykH YKkpainu I'onoBa HanioHa/IbHOTO areHTCTBa
YKpaiHu 3 NHTaHb Jep:KaBHOI CTyK0H

Haraaia




3ATBEP/DKEHO
Haka3 MiHicTepcTBa OCBITH 1 HayKu Y KpaiHu
ta HanioHanbHOro areHTcTBa YKpaiHu

3 MUTaHb IePKABHOI CIIy KON

17 sl 2021 p.Ne /705" | 18521

IMPOTPAMA €IMHOTO JEPKABHOT'O KBAJI®IKALIIMHOTO ICIATY
31 CIIEHIAJIBHOCTI «ITYBJITYHE YITPABJIIHHS TA
AJIMIHICTPYBAHHSI»

HA JPYTOMY (MATICTEPCHKOMY) PIBHI BUL{Oi OCBITH

BCTYII

€auHui nepkaBHUN KBaliQikaliiHuM icnut 3a cneuiaibhictio 281 «IlyGiune
YIIpaBJIiHHA Ta aAMIHICTPYyBaHHS» Ha APYroMy (MaricrepchbKomy) piBHI BHILOI OCBITH
(mani — €JIKI) € 060B’sI3KOBUM KOMITOHEHTOM aTecTalii 3100yBa4yiB BUILIOI OCBITH 3a
cneuianpHicTIO «IlyGniuHe ynpaBiaiHHS Ta aIMiHICTPYBaHHS.

Metoro €JIKI € ouiHIOBaHHS T'OTOBHOCTI BHITYCKHHKa 3aKjaay BHIIOI OCBITH
CaMOCTIHHO pO3B’s3yBaTH CKJIa/HI 3a/1adi 1 mpobsiemu y cdepi rmy6IiaHOro yrpasiiHHs
Ta aAMIHICTPyBaHHs IJISIXOM BCTAHOBJIEHHS BiITOBIAHOCTI JOCATHYTHX 3400yBaueM
BUILOI OCBITM pe3yJibTaTiB HaBYaHHS BHMOTaM CTaHIApTy BHIIOI OCBITH 3a
crneuianpHicTio 281 «[lyOmiuHe ympaBimiHHS Ta aaMiHICTpyBaHHsS» rajysi 3HaHb 28
«[lyGniuHe ympaBiiHHS Ta aAMIHICTPYBaHHs» AJIS APYroro (MaricTepchbKoro) piBHs
BUILOI OCBITH, 3aTBEP/KEHOro Haka3oM MiHicTepcTBa OCBITH 1 Haykd YKpaiHu
Bix 04 cepriast 2020 poxy Ne 1001.

Hns  ycmimHoro cknagaHHs €JIKI  maiOyTtHiM daxiBenb 3 myOIidyHOro
yIpaBIiHHS Ta aAMiHICTPYBaHHS Ma€ 3100yTH KOMIETEHTHOCTI, sIKi (OPMYIOTECS Iif
4ac BHUBYEHHS KOMIUIEKCY OOOB’SI3KOBHUX OCBITHIX KOMIIOHEHT YIPOJOBXK BCHOIO
HOPMAaTHBHOI'O TEPMiHY Yy 3akjaji BHIIOI OCBITH. Ek3amMeHOBaHHI ITOBHHEH MaTH
JNOCTaTHIA piBeHb 3HAHb, yMiHb Ta KOMIIETEHTHOCTEM CTOCOBHO 3MaTHOCTI: [0
abCTpaKTHOIO MMCJIEHHs, aHaji3y Ta CHHTEe3y; IMpalfoBaTH B KOMAaHi, MOTHBYBAaTH
JIOZIeH Ta pyxaTHUCs 10 CHIBHOI MeTH, OyTH JIiAepoM, AisITH COLIaTbHO BiMOBIAAIBHO
Ta CBIZIOMO; PO3pOOJISITH Ta YHPAaBISATH MPOEKTAMH; YIOCKOHATOBATH i PO3BUBATH
npodeciiHui, I1HTEeNeKTyalbHUH 1 KyJIbTYpHUH piBHI; NpUAMaTH OOIPYHTOBaHI
pillIEeHHS Ta BUKOPUCTOBYBATHU Cy4acHI KOMYHIKAIliliHI TE€XHOJOTrIT; reHepyBaTH HOBI
el (kpeaTUBHICTH) y cdepi myOTIYHOTO YIIPaBIIHHS Ta aAMiHICTPYBaHHSI.

€JIKI oxommtoe 3aBmaHHS 31 CTHCIHM 3PO3YMUIMM OITUCOM 3MiH y cdepi
Jep>KaBHOI MOJIITUKM Ta BPsIAYBaHHs, MyOJIYHOrO YIpaBlIiHHS, MyOJidYHOI CIYXOU 3
MOCUJIAaHHSIMU Ha HOPMATHUBHO-IIPABOBI aKTH, 10 PErjiaMeHTYIOTh chepy myOIigHOro
yTpaBJIiHHS Ta aMiHICTPYBaHHS.

[Iporpama €JIKI mictuth nepenik muTaHb won0: GopMyBaHHS 1 peaizarii
MOJITUKY; BPSILyBaHHS; aHaII3y MOJITHKHU; cep Ta HarpsiMiB MOJITHKY; TPUHLIHUIIB |
3aKOHOMIpHOCTeH  (yHKLIOHYBaHHsS  CHUCTeMHM  MyOJiYHOro  yINpaBiiHHS — Ta



aJIMiHICTPYBaHHs; CTPATETiYHOTO YNpPaBNiHHSA Ta YMPaBJIiHHS 3MiHAMH; yIIpaBJIiHH:A
MyOaiYHMMH QiHaHCAMU; KOMYHIKaLil y MyOIiYHOMY yNpaBIliHHi; HH(GPOBOro pO3BUTKY
Ta €JEKTPOHHOI JeMOKpaTii; 0a30BUX MOHATH 1 CYTHICHHUX O3HAK IMyOJIiYHOI Ci1yKOu;
OpraHi3auifHo-IpaBOBUX 3acaj MyOIiuHOl ciy:x0u B YKpaiHi; yrnpaBiaiHHA KaJApOBUM
IPOLIECOM B OpraHax ITyOi4HOl BIaJu; ynpaBiHHs I€PCOHAIOM B MyOIiYHIN ci1yK0i;
KOMaHJ0yTBOPEHHS Ta A1€BOTO JIiIepCTBa.

€Kl npoBomaTe 3a TaKUMHM NPUHLUIIAMH: aKaJeMidHa [$0OpOUECHICTS;
00’ €KTHBHICTB; MPO30PICTh i MyONiUHICTh; HE3aNeKHICTh; HETEPIIUMICTE 10 TTPOSIBIB
KOpyIii Ta XabapHULITBA; iHTErpalis y Mi>XXHApOAHHUN OCBITHIN Ta HAyKOBMI MPOCTIp;
€IHICTb METOUKH OLIIHIOBaHHS PE3YJIbTATIB.

€IKI npoBoasTs y (hopMi 30BHILIHBOIO HE3AJEKHOIO OLIHIOBAHHS, a TAKOK 3a
pi3HMMH BUJAMM 3aBJaHb (TECTOBI 3aBHaHHsI, 3aBJaHHs 3 PO3TOPHYTOO Bi/INOBI O,
CHTyaliliHi 3aBJaHHS TOLIO) BiANOBiAHO 10 nporpamu €JIKI.

3aBaanHs KBali(ikaliiHOIo iCMUTY PO3pPOOISIOTH BIAMOBIAHO 10 MpOrpaMu
€JIKI.

KOTHITUBHI PIBHI:

PiBens A. «Po3yMmiHHS, 3HAHHSY.
Piens B. «3actocyBanus».
Piens C. «AHai3».

PiBens D. «Ouinkay.

Y3ATAJIBHEHA CTPYKTYPA €JIKI

HajlimenyBaHHs1 po3aiay IIuToma Bara,%
Jlep’kaBHa MOJIITUKA Ta BPsI Ty BAHHS 25-35
[IyOniyHe ynpaBiHHS 40-60
[Ty6aiyHa ciryx6a 15-25




JAETAJII3OBAHA CTPYKTYPA
€JIMHOTI' O JEPKABHOI'O KBAJII®IKAIIMHOI'O ICOUTY 31 CHELIAJBHOCTI
«(IYBJIIYHE YIIPABJIIHHSA TA AIMIHICTPYBAHHSI» HA IPYTOMY
(MATICTEPCBKOMY) PIBHI BUILIOT OCBITH

Halipuiumit
. : : ; [Tutoma . N
Kon HaiimeHyBaHHs po3ainy/ miapo3ainy/ Temu —_—— KOTHITHBHHH
_ plBEHb
1 2 3 4
1 JEPKABHA IIOJIITUKA TA BPSIITYBAHHS 25-35 C
Ll Bupoo6senns: moaiTuku. BpsinyBanus 8-12 C
1.1.1 llep?IcaBHa MOJITHKAa 1 JeMOKpaTH4yHe BpsayBaHHs. JloKa3oBa A
IOJITHKA
1.1.2 | luxn BUpOOJEHHS HOJITHKU — eTamu (HOpMyBaHHs i peaizamii B
JIEP’KaBHOI MOJIITHKH
1,1.3 IToBHOBaXeHHs opraHiB Biragd y QopmyBaHHi 1 peanizamii A
HOJITHKH Ta Y4acTh IPOMaJICbKOCTI
1.1.4 | 3micT gepxaBHOI MOJITHKH B
1.1.5 [ToniTHKa SIK IPOIIEC: 3aTpaTH, Pe3yIbTATH, BIUIMBH 1 HACII KU C
1.1.6 PimeHHs 11010 MO THKH B
1.1.7 | JlinepcTBo i WiHHOCTI y GOpMYBaHHI IO THKH A
1.1.8 Pe3ypTaTUBHICTE, €EKTHBHICTD 1 EKOHOMIYHICTD MOJTITHKH C
1.1.9 IIpo30picTh i BIAKPUTICTH (MyOIIiUHICTE) IPOIIECY O THKH A
1.1.10 | B3aemonis Bmagu, Oi3Hecy 1 TIpOMasIHCBKOTO CYCIHIJIBCTBA Y 3
(dopMmyBaHHi i peasizamii MOJITHKH
1.1.11 | Pecypcu, MexaHi3MH i IHCTPYMEHTH MOJITHKH B
1.2. AHaJni3 noJiTHKH 10-14 C
N | YHOpMYBaHHS IIPOLEAYp aHali3y MOJITHKU B YKpaiHi Ta CBITi A
1.2.2 [Tpouenypu ananizy mosiTHKH. Buad aHamisy [NOJITHKH. B
ExoHOMIYHMM, MOMITHYHHUH 1 COLiaIbHUI aHasi3
1.2.3 [{udporizallis aHaTI3Y HOJITHKH 1 POJIb BEJIMKUX JAHUX A
1.2.4 L1izi i 3aBOaHHs TOJTITHKH C
1.2.5 Inentudikauis npobieMu/IUTaHHS /IS aHAJTI3Y MOJITHKH C
1.2.6 | AHai3 cepeJOBHINA NOJITUKH i CTEHKIOJIAEpPiB G
127 [TizcTaBu JUIst Iep>kaBHOTO BTpydYaHHs. OOMeKEHHSs MOJITUKU B
1.2.8 bromxeryBanHs 1 pecypcHe 3a0e3neueHHs MOMITHKH. [ToKa3HUKH B
YCIIIIHOCTI peajizaiii MoJiTHKH
1.2.9 @opmyoBaHHS Ta IOpPIBHSUIBHUN — aHali3  allbTepHATHBHHX C
BapiaHTIB MOJITHKH
1.2.10 | AHaniTu4HI npoueaypu Ha eTarnax MOHITOPHHTY i OLIHIOBAHHS B
HOJITHKH ]
1.2.11 | Pexomenpanii  mono  AepXaBHOI  IOJITHKH:  MHiATOTOBKA
aHAJITUYHUX JOKYMEHTIB 1 Ipe3eHTalliss pe3y/bTaTiB aHaizy C
IOJII THKH |
1.3 Cdepn Ta HANPSAMH NOJITHKH 7-9 B
L5 1 Tunosorist noJiTHKY: BUAH, ChepH, HATIPAMH A
1.3.2 BaratopiBHeBiCTh MOJNITUKH: HAJHALIOHAJIBLHUN, HaliOHAILHHIM, A
pEriOHAJILHUH 1 MICIIEBHiT pIBEHb, IX B3a€MOIist
1.3.3 Hane)xxHe  BpsiyBaHHS:  CepBiCHA  JepkaBa 1 MicleBe A ]
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camMoBpsinyBaHHs. [lapnaMeHTapusMm $K MIATPYHTSI IOJIITHKH
HapoJI0BJIaIs

1.3.4

[{udbpose BpsiiyBaHHs 1 MOJIITHKA

1.3.5

Coepu 1 3acagu BHYTpPIIIHBOI i 30BHIIIHBOI MOJITHKH Ta iX
XapaKTepPUCTHKA

1.3.6

[TosiTvKa €BponeNChKOi B3a€MOIIT i €BpOATIaHTHYHOI CITiBITpaLli

.y

Hanionanpni iHTepecH, KOH(IIKTH i MiDKHapoaHA B3aEMOJis Y
noyituui. MikHapoaHa Oe3reka, OCHOBHI 3arpo3u MiKHApOIHi
6e3neni

1.3.8

HamionaneHa Oesmeka 1 OesmekoBa momituka. Crpateris
HaIlOHAJIbHOT Oe3neKu YKpalHu

IIy0siuHe ynpaB/iiHHS

40-60

IpuHumnu i 3aKoHOMipHOCTI PYHKIIOHYBAHHSA CHCTEMH
ny0/1iYHOr0 YNpaB/IiHHS Ta aMiHICTPYBaHHS

15-25

2.1.1

[HCTUTYIIOHATBHA CTPYKTYpa CHCTEMH MyOIiUHOro yIpaBIiHHS Ta
aJIMiHICTPYBaHHS

2.1.1.1

BararopiBHeBe yIpaBiIiHHS SIK IIPOSIBH ITyOIYHOrO yIpaBIiHHs Ta
aaMinictpyBaHHs. KoHcTuTyHiiHO-TIpaBOBi 3acamu MmyOJi4HOrO
YIPaBJIiHHS Ta aAMIiHICTpyBaHHS B Ykpaiui. PiBHi ympasiinas B
JepKaBl: BHUIIMM, UEHTPAJTbHHN, perioHalbHUH, MICLEBHIA.
TeputopianbHa OcHOBa opraHizamii myOIiYHOrO yIpaBlIiHHA B
Ykpaini. AIMIHICTpPAaTHBHO-TEPUTOpiabHUN yCTpili YKpainu Ta
fioro pedhopMyBaHHsI

2.1.1.2

Oprani3aniiiHo-yHKI[IOHATbHA CTPYKTYpa CHCTEMH JIE€pPIKABHOTO
yIpaBiliHHS. Po3momin moBHOBakeHb MiX OpraHaMH BHKOHABYOI
BJIaZ¥ 3a PIBHSIMHM YINpPaBIiHHS B JepkaBi. Buimi i meHTpaibHi
OpraHd BHKOHaBYOI Biaau. MicCLeBl OpraHd BHKOHABYOI BJjiaau
3arajJpHOI KoMIeTeHUil. MicleBi opraHu BHMKOHABYOI BJaau
CIIEIaJIbHOTO PH3HAYCHHS

2.1.1.3

OpranizaniiHo-QyHKIIIOHATIBHA CTPYKTypa CHCTEMH MIiCIIEBOTO
caMOBpsiTyBaHHs.  [IpeacTaBHHIBKI Ta BHKOHABYI ~ OpraHu
MiCLIEBOr0  caMoBpsiayBaHHs. [locamoBi ocobu  MicueBoro
camoBpsnyBaHHs. Opranu camooprasizailii HaceJIeHHs Ta acoliarii
OpraHiB MicieBoro camoBpsityBanHsa. OcoOIMBOCTI MiCIIEBOTO
CaMOBpsIIyBaHHs Ha PEriOHATIBHOMY 1 CyOperioHaIbHOMY piBHSX

2.1.1.4

B3aeM03B 5130k Iy 1iYHOrO yIIpaBiIiHHs Ta aaMiHicTpyBaHHst. OCHOBHI
MAXOMUM [0 PO3YyMIHHS ITyOJTiYHOrO amMiHicTpyBaHHs. Posmomin
aIMIHICTPATUBHUX IpolieciB Ha GyHKT yripapiaHst. CydyacHi TeHIeHIi
TpaHcdopMmarli cHCTeMH ITyOIIYHOrO aaMiHIiCTpyBaHHs. MexaHizmu
B3a€EMOJIi OpraHiB BHMKOHABYOI BIaAd Ta OpraHiB MICIEBOrO
camoBpsityBaHHs. JleneHTpaizanist Ta peopMyBaHHS TEPUTOPIATBLHOL
opraHizauii Braq B YkpaiHi. Hampsmu inHOBatm3amii my0sidHOro
YIPABJIHHS Ta QIMiHICTPYBaHHSI

2,1.1.5

@opMu ydacTi rpoMa/IChKOCTi y IyOmiuHOMY yripaBiiHHi. CripHsHHS
PO3BUTKY IHCTUTYTIB I'POMAISHCHKOTO CYCIIUILCTBA (TIPABOBI OCHOBH,
METOH, (hOpMH; ITpaBa, MOMUTUBOCTI CTBOPEHHS MIITPHEMCTB, YMOBH IX
poboTH; JIepkaBHE 3aMOBJIEHHS HA TOCIYTH;  OIOJATKYBaHHS
rpoMazChKol Ta OnarofiffHol MISUTBHOCTI; JAep)kaBHA (iHaHCOBa
MiATPUMKA CEKTOpY; 3alydeHHS OpraHizaiiif rpoMaasHCHKOro
CYCHIIBCTBA  JIO  COINAQJBHMX  TOCIYT Ta  COLIAJIBLHOIO
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mianpueMHULTBa). CHCTEMa OpraHiB, SKi pealizyoTh HalliOHATBHY
CTpaTerito PO3BUTKY T'POMAISTHCHKOTO CYCIJIbCTBA (MEpestiK i
¢yukuii). CTuMyTIOBaHHS JIiAEPiB IPOMAICHKOI yMKH, MOTHBAILLiS
HAaceJeHHs N0 y4YacTi y  JepXKaBHHUX cIpaBax, (GopMyBaHHS
BIAMOBIJAJILHOT ~ TIOBEJIHKH  HacelieHHs.  MiKCeKTopasibHa
B3a€MOJIs (POJIb TPOMAJCHKOr0 CEKTOPY, MAPTHEPCTBO)

2.1.2

TexHosoril NpUMHSTTS YIPaBIiHCHKUX PILICHb

ZsliZil

OcCHOBU HPUMHATTS YIPaBIIHCHKUX pilieHb. MoJeni NpHHHSTTS
yIPaBIiHCHKHUX pillleHb. ETanu npuiHATTS ypaBliHCbKUX PIllICHb.
Meronu npHHHATTS ynpaBaiHCBKUX pimteHb. [loOymoBa «aepeBa
npobnem» Ta «Iepesa Iineiy. CTaTHCTHYHI METOIW 1 MOJIENi B
NPUHHATTI yHPaBIiHCHKUX pilleHb. [HGopMmaliitHi TexXHOIOrT mi
Yyac NPUHHSATTS YIPABIIHCHKHUX PIillIeHb

2.1.2.2

Owuinka pe3yJabTATUBHOCTI Ta e(QEKTUBHOCTI YNpPaBIiHCHKHUX
pimens. OpraHizarliss BUKOHAHHS YIPABIIHCBKOTO pilllEHHS i
KOHTpPOJIb 3a Horo peaizanieto. OCHOBHI 3acO0M BIUIMBY IIiJ Yac
YIPaBIiHHS PH3MKOM: CTpaTeris KepyBaHHs; KpHTepil BHOOpY
PHU3UKY-pIlIEHHs; po3poOka LUIXiB i 3aco6iB MiHiMi3amii BTpar,
HelTpanizauii 1 KOMIEHcallll HEeraTMBHHX HACIHIAKIB pH3UKIB-
pilIeHb

Po3po6ka nmpoekTiB HOPMATUBHO-NIPABOBHX aKTIB 3 ypaxXyBaHHSIM
IUTaHb  €BPONEHCBKOI  Ta  €BPOATIIAHTUYHOI  iHTerparii.
€BponelcpKl CTaHIApTH MPaBUI IMPOEKTYBAHHS HOPMATHBHO-
npaBoBUX akTiB. [IpuHImnu npaBorBopdoi TexHiku. [IpaBuia ta
NpUHOMH IPAaBOTBOPYOI TeXHikH. CTaii CTBOPEHHS HOPMATHUBHO-
npaBoBoro axra. [lopsimox BHeCeHHs 3MiH Ta JOMOBHEHb 0
YMHHOTO HOPMATHUBHO-IIPABOBOIO akTa. [lOpsiIoKk OCKapyKeHHs
HOPMATHUBHO-TIPABOBUX AaKTIB OpraHiB MyOJiYHOrO YMpaBIiHHS.
MeTtozosnorist OIiHIOBAaHHSI KOPYNUIHHUX PU3UKIB YIPaBIiHCHKHX
pillIeHb, IPOEKTIB HOPMATHBHO-IIPABOBUX AKTiB

[TpaBoBi komi3ii Ta mpoGiemu. [TOHSTTS MPaBOTBOPYOI MOMMIIKH
(mpaBoBi Komi3il Ta IX BHIH, HEYITKI (HOPMYJIIOBAHHS Yy TEKCTI
HOPMAaTHBHO-IIPABOBUX aKTiB). [ [pUHIIMIIN O10/1aHHS Ta YCYHEHHS
IPaBOBUX KOJi31i

2.2

CrpaTeriune ynpapJliHHSI Ta yNpaBJiHHS 3MiHAMH

8-12

2.2.1

Teopetuuni 3acanm crpateriyHoro ympasiinHs. Crparteriynuii
niaxin po ynpasninesg. KoHuenuii crpareridyHoro yrpaBiliHHS.
3Ha4YeHHs CTPATeriyHOro yNpaBIiHHs Ta IUIAHYBaHHS B CHCTEMI
ny6iyHoro ynpasiiHHs. CTpaTeriuyde yrpasiiHHS SIK IPOLEC
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JIOKyMEHTH CTpaTeriuHOro IUIAHYBaHHS, BH3HAYEHI 3aKOHOIABCTBOM.
JlepxaBHa  crTparterii  perioHaIbHOrO0  po3BHTKY.  OcoGaMBOCTI
PEriOHATBHUX CTpaTeriii po3BUTKY. KOMITIEKCHHH MiXia 10 po3poOKH
HalllOHATBHIX/PETIOHATBHIX POrPAMHHX JTOKYMEHTIB LI0JI0 PO3BHTKY
MyOYHOTrO  ynpaBiiHHA. TexXHONOrii  CTpaTeriuHoro yIpaBITiHHSL
@opmyBaHHS CHUCTEMH CTpaTeriyHux Iiedl i1 3aBmanb. CuHcTema
CTpaTerivyHoro YIpaJiHHs B YKpaiHi

2.2.3

CucteMHHH aHami3 y CTpaTerivHoMy yhpaBiiHHI. Pojb
CepeloBHUINa B cTpareriuHomy ympasiaiaai. SWOT - ananis.
Pestle —anani3. Marpurs crparerignoro Bu6opy (TOWS — anaiis).
bayeHHsT pO3BUTKY SIK KOHKYpPEHTHA TIO3MIsS 1 CHiUIBHI
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98]

nepcnekTHBU. CTpaTeriyHi pilleHHs i cTpaTeriynuit BUbip. YvacTs
IPOMAaJICBKOCTI Y CTpaTeriyHoMYy ILJIaHyBaHHI

224

Peanizamist crpareriii po3Butky. IlporpamMu i IIpOEKTH SK
IHCTpyMeHTapiif  peamizamii cTparterii po3BMTKYy rpoMan i
TepuTopiil. I[Topsaok po3poOieHHs, 3aTBEPIKEHHS Ta BUKOHAHHS
perioHaTbHUX IIJIBOBHX MPOrpaM, [POrHO3HUX JOKYMEHTIB.
Opranizanifino-npaBoBi  OCHOBH [POCTOPOBOTO  IJIAHYBAHHS
PO3BHUTKY I'POMAJI Ta TEPUTOPIif

2525

[IpoexkTHe ynpaBniHHs (YNpaBIiHHS IHHOBALISAMH, pECypcamy,
PU3UKaMH, MPOEKTaMH, AKiCTIO). OCOOIHBOCTI MPOEKTYBAHHSA B
nyGigHoMy ynpaiiaHl. OcoGanBOCTI 1HHOBALIMHOTO MPOEKTY.
BuKopHcTanHs NpPOEKTHHX TEXHONIOTIH B CHCTeMi MyOIiYHOro
YIpaBJiHHS Ta aaMiHiCTpyBaHHs. MeTo M KOMaHaHoi poGoTH

B

2:2.6

MOHITOPUHT 1 OLIHIOBaHHS B CTpaTeriyuHOMy YIpaBIIiHHi.
OnepatuBHe ynmpaBniHHs. CTpareriuna eKoJIOriyHa OIIHKA
CTparerii pO3BUTKY perioHy. YIpaBiiHHsS MpOLEcoM peaizamii
CTpaTerii PpO3BUTKY TIpoMan i Tepuropidf. MOHITOPUHT Ta
OLIHIOBaHHS peaizamii CTPaTeriqHOro MjiaHy CTanoro PO3BHTKY
periony

21

YhpaBniHHS 3MiHAMH Yy CY4YaCHHMX COLIaJbHO-eKOHOMIiYHHX
cuctemax. 3MiHM Ta PO3BUTOK OpraHisaiiil. Ananrauis oprasizauii
no 3MmiH. CrnpoTHB 3MiHaMm: NMpHYMHM 1 pe3yssTaTu. [linxomu Ta
3aco0M IIOJONAHHS CyNpoTHBY 3MiHam. CrTpareriudi 3MiHH.
YupasyiHHs 3MiHaMU. BeHUMapKiHT i peiHKUHIPHHT JUTS 3MiH

2.3

YnpapJinas ny0aiuanmu GiHaHcaMu

4-6

2.3.1

Bacanu nyOGmiunux ¢inanciB. @yHKuii ny6miunux QidaHcis.
Cucrema mnyOmiuaux QoHmiB y QiHaHcoBiit cuctemi Ykpainm.
BrojpkeTHa cuctema sik ocHoBa myGuiunux (inancis. J[xepena
GopmyBaHHs Ta MeTOAM MOOLTI3alil myOIiuHMX TOXOIIB. 3B 30K
¢yHkuiff  gepxkaBH Ta IyONYHMX BHAATKIiB.  YTIpaBITiHHS
JiepKaBHUM OOprom

2.3:2

HopmatuBHO-nipaBoBa 6a3a ynpasitiHHs my6niunuMy GiHaHCaMH B
Ykpaiui. brojketnuit xonexe Ykpainu. 3akon Yxpainu «IIpo
JepxaBHui Oro/keT». PimeHHS MicleBHX pax mpo Miciesi
O10/DKETH

2.3.3

Ynpasninug nyGmiunumu - ¢Qinancamu.  [IporpaMHO-LiTbOBHIA
MeToJ y OrouKeTHOMY mpoueci. Po3poOka, 3aTBepukeHHs Ta
BUKOHAHHs OI0JDKETHUX ITporpaM. JlepkaBHa i ITpUMKa MiCIIeBHX
Oro/KeTiB.  BHKOpHCTaHHS  KOIITIB  J€PKAaBHOTO  (hOHY
perioHasBHOTO PO3BUTKY. BropoBamkenns TeHJIepHO-
OpPIEHTOBAHOrO MiAXoAy B OOKeTHOMY mpoieci. MexaHi3mu
3aIpOBaKEHHS TPOMaJICHKOT0 OIOKETY

2.4

KomyHikauii y my6aiuHomy ynpasJiinmi

24.1

KOMyHIKalii B CHCTeMi OopraHiB myGJiuHOro ynpapiiHHs. Buj,
¢opmu, piBHi komyHikamii. 3acobu komyHikauiii (ogiwiiini
IHTEpHET-CaliTH, ypsaoBa KOMyHiKauiiiHa miatgopma, comiaibHi
MEpexki, JpyKoBaHI 3aco0M MacoBoi iHQopmanii, JHCTIBKH,
orojiolieHHs, iHdopmauiiini BicHuku, Orojereni). Meroau
KOMyHiKalii (ONpPHJIIOJHEHHS Pe3y/IbTaTiB MisUIbHOCTI OpraHiB
J€PXKaBHOI BJI/IM Ta MICLIEBOTO CAMOBPSILyBaHHS, iHPOPMYBaHHs,
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po3MimeHHs iHpopmauii Ha odiniiiHux BeOcaiTax, 3a0e3neyeHHs
HAIlOBHEHHS TEMAaTUYHUX CTOPIHOK (pyOpHK), IepeKOHaHHs,
3aly4eHHs], IPOCBITa, MOSCHEHHS, pO3’ICHeHHS, JiaJlor, Meiallis,
0OroBOpPEHHS TOIIO)

242

JeprkaBHa iHpoOpManiitHa nmoniTuka. OCHOBHI HampsAMH, cy0’€KTH,
rapanTii Ta npasa Ha iH(popMmali, MacoBa iHGopmallis Ta 3acobu
MacoBoi iHpopmauii, iHpopmaniiiHa mpoaykuis Ta iHGopMarliina
IOCIyra, BIANOBINAIBHICTh 3a IMOPYIIEHHsS 3aKOHOAABCTBA IIPO
inpopmarito [Ipioputetn neprkaBHOI MOTITHKH B iH(OpMAIiHiHiii
cepi: 3abe3neueHHs iHGOpMaMiiHOT 6e3MeKH; 3aXUCTY 1 pO3BUTKY
iHpopmaniiinoro mpocropy VYkpaiHH, KOHCTHTYIIMHOrO IpaBa
rpomMajsiH Ha iHpopMmauito. BiIKpUTICTh Ta MpoO30picTh Aep:kaBu
nepes rpoMaasHaMy; (OPMYBaHHS MO3UTHBHOTO MIiKHAPOIHOIO
iMijoky Ykpaiuu. CTpyKTYpHI NiApo3aiad, BiAmoBizanbHi 3a
BHYTpIIIHI Ta 30BHIIIHI KOMYHIKalii (miapo3ainn komyHikamiil ta
iHQopmaniiiHol MOMITHKM, mpec-LeHTpH): (QYHKIII, 3aBIaHHS,
BIAMIHHOCTI

243

KomyHikaTuBHA JisUIBHICTD OpraHiB BHKOHABYOI BJIAA¥ Ta
MicueBoro caMoBpsiayBaHHs. Komysikawmii i3 3aco6aMu MacoBoi
iHdopMmartii. BUCBITIEHHS IisUTBHOCTI OpraHiB Jep»KaBHOI BJIaIy Ta
OpraHiB  MICLIEBOTO  CaMOBpSIyBaHHS: (GopMH 1 TMOPALOK
BHCBITJIeHHs. KoMmyHikamii 3 rpomancekictio. @opmu i MeToau
KOHCYJbTALlll 3 TpOMAJCBHKICTIO  (KOHCYJbTaIlil, AUCKYCIl,
KOMEHTapi, poOoui rpynu, 3ycTpidi 3 I[pOMaChKIiCTIO, OIIUTY BAHHS;
OoOroBOpeHHs 3 LUIBOBUMHU TpyHamMH; BIIKPHTI 3acimanHms;
rpOMajChKi  CiIyXaHHS, KoH(]epeHuii, ceminapu, QopymHu,
3acilaHHsI KPYIJIMX CTOJIB, 300pH, Ae0aTH TOLIO)

24.4

Kowmymnikamiiini TexHosoril y myOmiyHomy ympasiainsi. Kpuzosi
koMyHikauii. KomyHikaniliHi ctparerii rpoman: mera, 3aBIaHHs,
IHCTPYMEHTH, METOIOJIOTiSI pO3POOKH Ta MpUMHATTS. PopMyBaHHs
Ta peasisalis KOMYHIKaliifHOI crparerii opraHy my6aidHOro
ynpaBininHg. KomyHikanilini ctpaterii y cdepi 3amobiranns Tta
NpoTHIIl Kopymnuii, y cdepi eBpomelicekoi iHTerpamii, y cdepi
regnepHoi piBHocTi. KomyHikamii B COLIaJIBHHUX MepeiKax.
KomynikatuHi/ iHdopmamiiiHi kammaHii (eTamu MiAroTOBKH Ta
IIPOBEICHHS)

2.5

IIndposuii po3BUTOK Ta eJIEKTPOHHA 1eMOKpPATist

4-6

2.9:1

CyTHICTb Ta IHCTPYMEHTH €JIEKTPOHHOI JeMOKpartii (eJeKTpOHHI
3BEPHEHHS, €JIEKTPOHHI IETHlii, eJeKTPOHHE TIOJIOCYBaHHs,
€JIEKTPOHHI KOHCYJIbTallli IIOJO0 MOJITHKH Ta 3aKOHOJABCTBA).
CyTHicTh Ta cKiIaIO0Bi IH(pOPMaNifHO-aHATITHYHOTO CYIpPOBiLY
nmyOIivyHOro ympaBliHHS Ta aaMiHicTpyBaHHs. Opranizaniini
TEXHOJIOTii NIATPUMKH MyOJIiYHOrO yIpaBIiHHS

2:.5.2

Jlep>kaBHa MOJNITHKA MIOI0 HUGPOBOrO PO3BHTKY. MeTa, OCHOBHI
1iJi Ta 3aBAaHHS LH(POBOTO PO3BUTKY Ta eMEKTPOHHOI IEMOKPATIT
B YkpaiHi. 3akoHo/iaBUe 3abe3NeueHHs PO3BUTKY E€JIEKTPOHHOIO
ypsnyBaHHSA. HopMaTHBHO-IIpaBOBI 3acaay HaJaHHS €JIEKTPOHHHX
aJIMIHICTPaTUBHUX MOCIYr. PO3BUTOK LH(GPOBOI €KOHOMIKH Ta
CYCHUIBCTBAa (OCHOBHI IIJII Ta HAmpsMH IH(GPOBOTO pPO3BHTKY,
npuHuuny nugposizauii). [ugposi crparerii ta iHTErpamis 1o
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Wl

equHoro wuudposoro punky €C. QopmyBaHHS 1 pPO3BHTOK
1M (HPOBHX HABUYOK Ta H(YPOBHX KOMIIETEHTHOCTEMN B CYCIIIIBCTBI.
@opMyBaHHS CTpaTerii BIPOBaIKEHHsI IHCTPYMEHTIB eJIEKTPOHHOL
aeMokpatii. TeXHOJIOrii eTeKTPOHHOrO ypsayBaHHS

2:5.3

Texnomnorii mATPUMKH LHPPOBUX KOMYHIKAIH yOYHNX CITy>KOOBLUB.
[udpoi TeXHOMOr MATPUMKH CIIBIpaili IMyOJIYHMX CITy’KOOBLIB.
Hapanms nepykaBHMX HOCIYT 3 BUKOPUCTAHHSIM CyYacHHX iH(pOpMaLiiiiHo-
KOMyHIKaIlIHHUX TeXHOJOrH. [IOHATTSI Ta OCHOBHI XapaKTepHCTHKU
€JIEKTPOHHMX  NOCIyr. LleHTpanbHi  OpraHd  BHKOHABYOI — BJIAJIM,
BUINOBIIATBHI 32 GOpPMYBaHHS Ta pealizalliio MOJITHKU BIIPOBAHKCHHS
CJICKTPOHHOIO ypsilyBaHHs. EneKTpoHHMIT mapriameHT B YKpaiHi Ta CBiTi
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PosBuTOK  iH(OpMaNifHOTO CyCHiIbCTBA Ta  €JIEKTPOHHOIO
ypsilyBaHHs. [HIEKC PO3BUTKY €IEKTPOHHOTO YpsiaAyBaHHs. [H1ekc
eJIeKTpoHHO1 yuacTi. Imdopmariiiina Gesnexka B €IEKTPOHHOMY
ypsiAyBaHHI

255

BripoBa/KeHHS €JIEKTPOHHOTO BpsiyBaHHS Ha MICLIEBOMY DiBHI B
VYkpaini. ®opmyBaHHs iHbOPMaLiHOro CyCmijbCTBa Ta MPOrpamu
iHpopMaTH3aii TEPUTOPIATBHHX rpomas. Enextponna
napTHCHUIanis: iHpopManiiHi TEXHOJIOTIT 3alyYeHHs IPOMAIsiH 10
IpoLeCcy NPUHHATTS YNpPaBIiHCBKUX pillieHb. JIMIDKUTATi3alis B
TEPUTOPIaIBHUX I'POMaax: rpoMajaa B cMapT¢oHi

ITYBJIYHA CJYXXBA

15-25

3.1

CyTHicHi 03HaKH My 6JIiYHOT CJIy:KON

3.1.1

TeHesa moHsTTS «myGniuHa ciyx6a» Ta TNpaBoBHil cTaryc
myOJIiYHIX CJTyKOOBIIIB

312

[Tpunnmnu ny6aiyHoi ¢ty xou

3.13

ba3oBi Mozies1i Ta CKJIaI0BI CHCTEMH Iy OJIiYHOI ¢TIy )KOH

3.2

Opranizaniiino-npapose 3a06e3neveHHst my0IiYHOT cJIy:K0H B
Ykpaini

3.2.1

Bunu  Ta  iepapXis = HOPMATHUBHO-NPABOBMX  aKTiB, 110
pErIaMeHTyIOTh y0OJliyHy ciyx0y B YKpaini

A

3.2.2

3anmobiranns  kopymuii y myOmiudiii  cimyx6i.  [Ipouemypu
NPUTATHEHHS JO BIANOBIJAIBHOCTI. Buam mucuumiiHapHux
CTATHEHB 10 AEPXKABHUX CIIYKOOBIIIB Ta OCAT0BUX 0Ci0 MiCLIEBOTO
CaMOBpSITY BAaHHSI

323

HepxaBHa cimyx6a. [IpuHIMNN 371ifiCHEHHS AEpXKaBHOI CIIyKOM.
Cucrema ynpapiliHHS JepkaBHOI ciyx0010 B Ykpaini

A

3.2.4

Cimyx0a B opraHax MICLEBOr0 CaMOBpsIyBaHHS. I[IpHHIMITH
cIy»kOu B OopraHax MiCIIEBOTO caMOBpsiayBaHHs. [locamosa ocoba
MICLIEBOT'O CAMOBPSIIYBaHHSI

3.3

Etuka B ny0.iuHiii cy:x0i

1-3

3.3.1

Micisi, HIHHOCTI Ta OCHOBHI €THYHI MPUHIMUIIA MyOIIYHOI CI1y:KOM.
JloBipa K OCHOBOIOJIOKHHMH MPUHIIKIT TOOYIOBH BiIHOCHH MiK
JIeP>KaBOIO 1 CYCHIIBCTBOM

33.2

Etnyna indpactpykrypa myOmiunoi ciyxOu. Etuuni xomekcu B
cucremi my6miunoi cimysx6u. ETnuni 3acobu 3anobiranus xopymuii
B cUCTeMI yOuIiyHOT ciyx0u YKpainu

3.3.3

Ciyx060Ba eTHKa Ta COLIaJIbHO-€THYHHI IOPTPET KEPIBHUKA B




1 2 3 4
B CHCTeMi IyOJIigHOI ciry>x6u YKkpainu

3.3.3 | Coyx6oBa eTHka Ta COLIAJbHO-€TUYHHHA MOPTPET KEpiBHHUKA B C
cucTeMi mybIigHO1 ciryxou

34 YnpaJiiHHS ePCOHAJIOM Y MyOTiYHIH cTyKOi 4-6 D

34.1 HR-ctpareris oprany myGmiunoi Bmagu. bazosa ctpykrypa HR- A
CTpaTerii opradiB my06Ji4HO1 BIaIH

3.4.2 | IlepcoHayi-TexHOJIOTII B my0OIiuHi# ciryx0i B

3.4.3 | Kagposi npoliecu B opranax my01i4Hoi Bjiagu B

344 |Ilpunounum Ta wMeromd (QopMyBaHHS KoMaHAM. MexXaHi3MH A
KOMaHIHO1 B3aeMoii B myOJIiyHiH ciryx6i

3.4.5 Memoou momusayii nepconany B oprasax my0JiqHOi BjaJu B

3.4.6 | KagpoBuit aymut B opraHax mybOiiyHoi Bmamgu. OprasizaimiiHo-
IIpaBOBHI ayAWT MEpPCOHATy B OpraHax IyOJiyHOI BJIAIH. C
OyHKIIOHATBHUAN ayJUT NEPCOHATY B OpraHax myOJIigHoOl B1aqu

3.4.7 | OuiHroBaHHS KaJpOBOr0 MOTEHIiATy OpraHy myOJIi4HO1 BIIAIH D

I'enepabHUl TUPEKTOpP AUPEKTOPATy
(baxoBoi MEpeABUINOi, BHUIIOI OCBITH
MiHicTepcTBa OCBITH 1 HAYKU YKpaiHu

Jlupextop ['eHepabHOTO menapTaMeHTy
3 1UTaHb NpO(eciiHOrO  PO3BUTKY
Jep)KaBHUX CIyXOOBIIB Ta IMMOCaTOBUX
ocib MiCIIEBOTO CaMOBpSIIyBaHHS
HanionanpHoro areHTcTBa VYKpaiHH 3
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